QUALITY AND FOOD SAFETY POLICY

VIVA CASING has implemented and maintains a food safety management system based on the
requirements of the IFS Broker Food Safety standard for its food product distribution activities.

The implemented management system has as its main objectives to guarantee the quality, safety
and authenticity of the marketed products, compliance with current legislation and the satisfaction
of the needs and expectations of our customers.

The objectives are updated annually in order to achieve continuous improvement. They are
measurable and are focused on the quality and safety of the product.

To this end, the company's management, together with the participation of all its members,
commits to:

- Complying with the requirements agreed with our customers, with a permanent interest in
evolving towards continuous improvement. Constant improvement of our production systems
and modernization of equipment and facilities to offer a better service to our customers.

- Guaranteeing the product requirements, taking into account the food safety, legality, quality
and authenticity of the marketed products through the implementation of an efficient,
transparent and up-to-date HACCP system.

- Fostering the food safety culture and the communication of our values and policy at all
levels, adequately raising awareness, motivating, training and sensitizing staff in food safety
and in the knowledge of hazards and their importance.

- Maintaining and improving its Quality Management System, carrying out periodic reviews.

- Guaranteeing the necessary resources for compliance with the Quality and Food Safety
Policy.

- Disseminating the Quality Policy to all staff so that it is known and maintained.

- Analysing and updating all processes to increase sustainability, from an environmental,
ethical and personal point of view.

- The personal competencies and the needs of the work positions in order to raise the levels of
safety, health and well-being of workers, achieving equal pay between genders and favouring
the balance between working and private life.

To fulfil these premises, we count on the collaboration of all VIVA CASING staff through the
application of the documentation of the Quality and Food Safety Management System according to
the IFS Broker Standard and compliance with the regulations in force.
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